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mE RESIDENTS PANELS \

The Community Involvement Team organised an event on 1%
February to gain feedback from Black and Minority Ethnic (BME)
residents on how to improve communication between residents and
Ealing Homes and increase BME resident involvement in housing
services.

The 14 residents who attended were invited to form a resident panel
that will meet on a regular basis to address issues of concern in
relation to Ealing Homes. Some of the matters discussed were anti-
social behaviour, communication and language gaps, access to
community facilities, community cohesion and data collection.

A report from the event has been compiled and circulated to

participants. The Community Involvement Team will implement best
practice ideas from the group discussion.

s
\J

DEVELOPING YOUR COMMUNITY HALLS

How often do you use your community centre? Is it running
activities that interest you, or would you like to get better use from
the hall?

Many estates have community halls that can be developed as
active centres of the community. Unfortunately, there are several
such spaces, with real potential, that are currently being underused.
Rather than fill the halls with unsuitable courses and activities, we
are asking residents to decide how they would like to use their
centres.

In order to do this, we are conducting a survey on a number of
estates, to find out what activities residents think should be run
there. We are also encouraging residents to run their own activities
or develop community groups. The first two estates to be surveyed
will be Green Man Lane and Gurnell Grove.

Completed questionnaires should be returned to Gerard Rosato at

Ealing Homes in the freepost envelope provided. If you have any
guestions, please contact Gerard on 020 8825 6970 or email him at
involvement@ealing.gov.uk.




GOLF LINKS - LEARN DIRECT ICT CENTRE

Ealing Homes has affirmed its commitment to support the ICT suite based at the Golf Links
Community Centre. They will work together with Southall Regeneration Partnership to develop
the centre and market the computer training facility.

There are several groups who use the ICT centre on a regular basis, mainly young mothers who
take advantage of the créche facility, a Tamil OAP group, a Somali Women'’s group and a Somali
Young Person’s group. However, there are several other residents and groups who could also
take advantage of the centre. They are particularly interested in attracting more disabled
residents, community support groups and school clubs.

The ITC centre is open Monday-Thursday between 9.30 - 4.00pm and till noon on Fridays.

Current courses on offer are:

1. Skills for Life — ESOL, Literacy 1&2 and Numeracy 1&2
2. IT — Introductory, Level 1, 2 and 3

For more information, contact Steve Davidson or Rabi Martins, Southall Regeneration
Partnership, Telephone: 020 8574 7238.

ﬂAPACITY BUILDING FOR\

AREA BOARD MEMBERS

We are designing a training
programme for tenants who are
either currently involved in Area
Boards, or who have an interest
in joining them.

The course will be open to all
Area Board members,
regardless of experience.

Those relatively new to the role
will learn much to establish a
firm basis of knowledge; those
more established will gain a
valuable update and an
opportunity to build on their
knowledge. Executive team
members and others whose
role involves working closely
with the Area Board will also
find these sessions of value.

Over the next few weeks, short
questionnaires will be circulated
to existing and potential Area
Board members. These will
help us identify levels of interest
and design suitable training
courses.

For further

details, please

contact Gerard Rosato on Tel:
on 8825 6970 /

COMMUNITY ADVOCACY PROJECT

The Community Involvement Team is developing a new
project for community activists who would like to
become more involved in the development of their own
communities.

“Community Advocates” will be recruited from each
participating estate. They will act as bridges between
residents and Ealing Homes to improve channels of
communication and increase community participation.
This will help residents receive better services that
meet their needs more effectively.

In return, Community Advocates will benefit from an
accredited training course and a range of new skills
that will help them in their role as advocates as well as
increase their employability and job prospects.

We will keep you posted on project developments as
thev arise.

/TRAINING ON HOW TO MANAGE YOUR \
COMMUNITY CENTRE

A programme of training is being offered to residents
interested in managing their Community Centres.

If you or your management committee would benefit from
training in how to develop and manage your centre,
please contact Gerard Rosato on 020 8825 6970 for

\details and to register your interest. /
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FREE! TENANT PARTICIPATION COURSE AT LEWISHAM COLLEGE

Are you a member of a tenant’s association?

at Lewisham College.

Do you work with residents?

Are you interested in gaining a housing qualification?

Then why not take the “National Certificate in Tenant Participation and Neighbourhood Renewal

The course is open to members of tenants and residents organisations and housing officers who
work with tenants. It can be taken over one year, attending one day a week. No previous
academic qualifications are needed and the course may lead on to other housing qualifications.

The course is practical and skills-based. Topics covered include tenant participation in
management and development, best value, tenant compacts and the right to manage. The
course includes a residential weekend and visits to examples of good practise.

Ealing Homes is offering two tenants the opportunity to register on courses beginning in
September 2005, free of cost, and will pay travel expenses and any other course costs incurred.
As a limited number of spaces are available, please register your interest as soon as possible.

For further details or to register, please contact Gerard Rosato on 020 8825 6970.

éVELOPING A FUNDRAISING \
STRATEGY — WORKSHOP

9:45 - 13:00 28 April 2005

Workshop Aim: To help you develop an
outline fundraising strategy for your group.

This workshop will guide you through the
process and make clear:
Why a planned strategy is necessary
Whom to involve
What areas to consider and include
Different ways of raising funds
Where to get information and help

Contact Helen Stow on Tel: 020 8579 6273

E-mail: helen@ealingcvs.org.uk

ﬁOMMUNITY CHEST \

£5,000

The Community Chests scheme provides
small grants to voluntary and community
groups, aiming to increase and enhance
community activities in Neighbourhood
Renewal areas.

For details, contact Andy at Ealing CVS on
Tel: 020 8579 6273

Venue: Ealing CVS, 24 Uxbridge Road,
@ng, London W5 2BP /

/GRANTS FOR GYPSY & TRAVELLER\
PROJECTS (COMIC RELIEF)

£3,000

Priority is given to Traveller led projects, but
they will consider other projects that show
substantial involvement of and consultation
with Gypsies and Travellers.

Contact Comic Relief on Tel: 020 7820 5555

\E-mail: andy@ealingevs.org.uk

ﬁWARDS FOR ALL \

£10,000

To fund projects, which involve people in
their community, bringing them together to
enjoy arts, sports, social and other
community activities. Groups can apply for
start-up costs, events and equipment.

Contact Awards for All London on Tel:
0845 600 20 40

There is no deadline; applications are

Q—mail: travellersfund@comicrelief.org.uk /

Q)rmallv processed within 8 weeks. /

If you need support with your funding
applications, contact a member of the

Community Involve ment Team. Contact
details can be found on the back page.




If English is not your first
language ...

If you would like to discuss this information with
someone who speaks your own language, please
tick the box below to show which language you
speak, fill in your name, address and telephone
number and return the form to the address below.

Name | |
Address | |
| |
| | Post Code I:I
Telephone | |
1 would like this information in (please tick all t hat apply)
L] Large Print L] Audio Tape [ Braille

Please return to:
Community Involvement Team, Ealing Homes
FREEPOST LON 16139. London W5 2BR

THE COMMUNITY
INVOLVEMENT TEAM

The Community Involvement Team can be
contacted directly on the telephone
numbers given below.

David Kemmett
Community Involvement Team Leader
Tel: 020 8825 6772

Gerard Rosato
Community Involvement Officer
Tel: 020 8825 6970

Eurmin Cummings
Community Involvement Officer
Tel: 020 8825 8335

Kaleem Sheikh
Community Involvement Officer
Tel: 020 8993 2740

Guljabeen Rahman
Community Involvement Officer
Tel: 020 8825 7608

Ghada Mitri

Community Involvement Officer
“Decent Homes”

Tel: 020 8825 9457

Alternatively, contact us by e-mail:

involvement@ealing.gov.uk

mis newslet ter is a space for Residents’\

Groups and the Community Involvement
Team to promote community development
initiatives,  funding  opportunities  and
training courses. It will be produced ona bi -
monthly basis, and will be sent out to
Community Centres, TAs and other
community groups

If you would like to advertise an event or
promote the work of your community group,

please get in touch with a member of the
Community Involvement Team.




