
Questions?

�
 

Please return to: Sajda Munshi, 16-20 New Broadway,

Uxbridge Road, Ealing, London W5 2XA

Ref: Tenancy Support leaflet
� 

� 

� 

www.ealinghomes.net

tenancysupport@ealinghomes.net

Accessing the service
To be able to access the service you need 

to be an Ealing Council tenant and meet the

vulnerability criteria. You can refer yourself 

to the scheme by contacting the Tenancy

Support Team using the details on the back

of this leaflet, or by asking one of the 

following agencies to refer you to the

scheme:

Referral Agencies

• Ealing Homes

• Social Services Department

• Citizens Advice Bureau

• Care Trust

• Health Professionals

• Probation Service

Benefits for users of the service

• Support

• Assistance

• Independence and stability

Need support 

in your tenancy?

Ealing Homes

East Area

Housing Office

16-20 New Broadway,

Uxbridge Road, Ealing,

London W5 2XA

Ealing Homes

West Area

Housing Office

301 Ruislip Road

Greenford, 

Middlesex UB6 9SE

Ealing Homes 

Tenancy Support Service

020 8825 8997

� 

020 8825 8567

If English is not your first language…
If you would like to discuss this information with someone

who speaks your own language, please fill in your details

and return to the address below.

Audio tape BrailleLarge print

Telephone

Postcode

Address

Name



How can we help?

If you are experiencing problems with

your tenancy, feeling unsure on how

to make a benefit claim or isolated

within your home, and you don’t

know how to cope with your housing

problems then the Tenancy Support

Service may be able to help. The

service is available to provide extra

support to any vulnerable Ealing

Council tenant to enable them 

to live independently.

The support provided is tailored to

your specific needs and can be

anything from one month up to two

years. Since the service is funded by

Supporting People it is free.

Who qualifies for the support?
If you are an Ealing Council tenant and

from one of the following groups we may

be able to help:

• Older people with support needs (not 

sheltered housing)

• People with low level mental health 

problems

• People with physical or sensory 

disabilities

• People with learning disabilities

• People with alcohol problems

• People with drug problems

• Ex-offenders

• Young people at risk

• Young people leaving care

• Women at risk of domestic violence

• Refugees

• Teenage parents

Details of the support offered
The kind of help Ealing Homes Tenancy

Support Officers can help you with:

• Setting up and keeping your home

• Connecting to utilities, for example, 

gas, electricity, water

• Applying for grants (for instance for 

furniture or home loss) on your behalf

• Providing advice on repairs and 

improvement

• Helping you to live independently in the 

community

• Helping you with setting up your home

Welfare and benefit claims

• Helping with Housing Benefit claims and 

meeting verification requirements

General counselling and support

• Speaking with, or providing advice to, your 

relatives on the services offered

• Providing advice and help if you would 

like rehousing or you are moving to a 

new home

• Helping you in building relationships with 

your neighbours

• Providing advice and support if you are 

suffering harassment from your neighbours

Access to services

• Speaking with specialist agencies and 

care providers on your behalf

• Providing advice on local community 

facilities

Personal development and meaningful 

employment

• Helping you with interpersonal skills and 

development training

• Arranging entry for you into programmes 

offering meaningful employment


