
;apka
ikraya

kOMisl ke ikraåwaroM ke ilå jankarI

If English is not your first language...
If you would like to discuss this information with someone who speaks
your own language, please tick the box below to show which language
you speak, fill in your name, address and telephone number and return
the form to the address below.

Name

Address

Post Code Telephone

The Language statements to be returned to:
ALMO Business Support Team, 
Westec House, Westgate, Ealing  W5 1YY

I require a copy in:  Large Print  � Audio Tape  � Braille  � 



;apka ikraya

hm karobarI seva símanpUNR DMg se p/wan krne ke ilå 

vcn-bæ hEM.

� hm pEse wene meM iks qrh se ;apkI mww krqe hEM  1
� pEse iks DMg se weM 1
� ;Íy pEse 2
� haÕi:Mg bEnIi{t  2
� kevl mUl wóqave: hI caihåM  3
� bkaya bca ikraya 4

� bkaya bce ikraå ke kuC p/Bav  5
� Gr bwlna 5
� ‚Eidt (õWar) lena  5
� mageRj lena 5
� beGr hona  5

� daéreët dEibt »ara pEse wena 6

ivSy vóqu

kOMisl ke ikraåwaroM ke ilå jankarI

ijn logoM ko ikraya wene meM muiØkl ;aqI hE, õÍheM hm bEnIi{toM
;Or k:R õqarne ke bare meM slah weqe hEM.

yiw ;apko pEse wene meM muiRØkl ;aqI hE, qo ;ap ;pne élake ke
haÕi:Mg ;ai{s meM haÕi:Mg ;{sr se baq kreM.

õnka kam ;apkI mww krna hE.

hm logoM ko slah weqe hEM ik ve ;apnI ;amwn b}aåM, qaik ve ikraå ke 
bkaya pEse inyimq Fp se weqe rheM.  

jo bEnIi{t ;apko iml skqe hEM õnke bare meM slah wene vale maihr hmare 
óta{ meM hEM. hm yh slah iksI smy BI we skqe hEM, ho ske qo mazg ;ane pr BI.

;apka peXgI ikraya hr hœqe phuzc jana caihå. yiw ;ap hr mhIne ikraya weqe hEM,
qo yh mhIne ke XuF meM peXgI phuzc jana caihå.

� hm yh VyvóQa kr skqe hEM ik ;ap ;pne pEse daéreët dEibt »ara weM. éske
ilå ;apko kevl és puióqka ke pICe iwya {amR Br kr pICe ilKe pqe pr
Bej weM. 

� ;apko pemeMt buk wI jaågI, ijsse ;ap ;pne inkt ke poót ;ai{s, bEMk ya
kOMisl ke pemeMt ;ai{s (Town Hall Annex, New Broadway,
Ealing, W5) meM pEse we skqe hEM.  

� ;ap dak »ara cEk ya poótl ;adRr és pqe pr Bej skqe hEM - Housing
Rents, Westec House, Westgate, Ealing W5 1YY. cEk ya
poótl ;adRr ke pICe ;pna ;kaÕzt nMbr ilKna yaw rKeM.  

� és nam ka cEk BejeM - London Borough of Ealing.

hm pEse wene meM iks qrh se ;apkI mww krqe hEM

pEse iks DMg se weM



ho skqa hE ik ;apko ikraå ke saQ kuC ;Íy pEse BI wene p]eM, jEse sivRs cajR,
vatr ret, hIitMg ke pEse ;Or gErej ka ikraya.  

yaw riKå ik és ;iqirëq pEsoM ke ilå ;apko haÕi:Mg bEnIi{t nhIM imlega, ye
pEse wena ;apkI i:ímewarI hE.  

yiw ;apkI ;amwn km hE qo qo skqa hE ik ;apko haÕi:Mg bEnIi{t iml jaå.  

haÕi:g bEnIi{t lene meM ;apkI mww krne ke ilå hm -

� pqa lgaqe hEM ik ëya ;apko yh bEnIi{t lene ka ;iWkar hE, ;Or yiw ;ap
ikraya wene meM ipC] jaåM, ;Or ;ap mww mazgeM, qo hm és bEnIi{t ke ilå ;:IR
{amR Brne meM ;apkI mww krqe hEM.  

� yh ihsab lgaqe hEM ik ;apko és bEnIi{t ke ikqne pEse iml skqe hEM, ;Or
bqaqe hEM ik haÕi:Mg bEnIi{t ;{sr »ara ;apkI ;:IR ke bare meM ;Opcairk
qOr pr ivcar hone qk ;apko ikraå ke ikqne pEse hr hœqe wene hoMge.  

� jb ;ap néR ikraåwarI ke ilå hóqaxr krqe hEM, qo hm ;apke saQ bETkr
bEnIi{t¿s ëlem {amR Brqe hEM.  

� yiw ;ap hmare wœqr meM nhIM ;a skqe, qo hm ;apke Gr ;a skqe hEM.

haÕi:Mg bEnIi{t ëlem krne ke ilå ;apko ;pnI ;amwn, bcq ;Or Gr ke
LcR ke bare meM wI géR pUrI jankarI kI puiô krne ke ilå mUl wóqave: peX krne
hoMge. 

yiw ;ap {amR Bejqe smy yh jankarI nhIM weMge, qo haÕi:Mg bEnIi{t sivRs vale
;apko pû ilKkr bqaåMge ik ;apke ëlem ke pEse wene ke ilå õÍheM ëya weKne
kI :Frq hogI. yh :FrI hE ik yh pû imlne ke baw ;ap :FrI jankarI 28
iwnoM ke ;Mwr Bej weM. yiw ;ap yh jankarI nhIM BejeMge, qo ;apka ëlem bMw kr
iwya jaåga qQa ;apko åk ;Or {amR Br kr Bejna hoga. yiw pû meM ;apse åesI
jankarI mazgI jaå jo ;ap smJqe hOM ik phle BejI ja cukI hE, qo ;ap
haÕi:Mg bEnIi{t ;ai{s ko nMbr pr 020 8825 7000 {on krke kheM ik ve
;apkI {aéRl weK kr cEk kreM ik ëya ;apko ;b BI vh jankarI Bejne kI
:Frq hE. yiw mUl wóqave: ;apko 28 iwnoM ke ;Mwr n imleM, qo ;ap yh baq
õÍheM bqa weM, ve ;apko kuC iwn ;Or we skqe hEM.

yiw ;apko haÕi:Mg bEnIi{t iml jaå, qo ;apke ëlem ke bare meM vSR meM wo bar
irivyU (iPr se ivcar) ikya jaåga, ;apko iPr se bEnIi{t ke ilå ;:IR wene
ke ilå {amR Beja jaåga, jo ;apko Br kr õsI smy Bej wena caihå. yiw ;ap
åesa nhIM kreMge, qo ;apka ëlem smaÑq ho jaåga, ;Or pUra ikraya ;apse ilya
jaåga.

ye kam krna ;apkI i:ímewarI hE -

� yh ykInI bnana ik ;apke ëlem {amR ;Or irivyU {amR ijqnI jìwI ho ske
Beje jaåM.  

� mazgI géR pUrI jankarI wena. 

� cEk krna ik ëya ;apkI ;:IR ke bare meM ivcar ho rha hE. 

yiw ;ap åesa nhIM kreMge qo ;apse pUra ikraya ilya ja skqa hE.

kevl mUl wóqave: hI caihåM ;Íy pEse

haÕi:Mg bEnIi{t



hr haÕi:Mg tIm meM haÕi:Mg bEnIi{t tEMnEMsI ;{sr hoqa hE. éska kam haÕi:Mg
bEnIi{t ke ilå ;:IR wene meM ;apkI mww krna hE, ;Or yiw ;apko koéR Lqra
ho skqa ho qo hr p/kar se ;apkI mww krna hE.

yiw phle kBI ;apko haÕi:Mg bEnIi{t wene ke éÍkar ikya gya Qa, qo éska
lQR yh nhIM ik ;apko yh bEnIi{t iPr kBI nhIM iml skqa. yiw ;apke
halaq bwl jaåM ;Or ;apkI ;amwn km ho jaå, qo ;ap iPr ;:IR we skqe hEM.

yiw ;apke ya ;apke saQ rhne vale iksI ;Íy Vyiëq ke halaq bwl jaåM, qo
;ap hmeM bqaåM. ésse ;apke bEnIi{t pr ;sr pr skqa hE ;Or ho skqa hE ik
;ap ikraya wene meM ipC] jaåM.

yyiiww  ;;aapp  ssmmyy  pprr  ppEEssee  nnhhIIMM  wweeMMggee,,  qqoo    

hhmm  ;;aappkkoo  ppûû  iillKKeeMMggee..  hm ;apse õímIw rKqe hEM ik ;ap smy pr pEse weMge, ;Or
yiw werI ho jaå, qo ;pne inkt ke haÕi:Mg ;ai{s ko éska karN bqaåM ;Or
yh BI bqaåM ik ;ap pEse kb qk we skqe hEM. yiw ;ap pEse nhIM weMge ;Or hmeM
bqaåMge BI nhIM, qo pEse n wene ke karN hm ;apse baq krke yh pqa kreMge ik
ëya ;apko hmse koéR slah ya mww lene kI :Frq hE. hm bkaya pEse lene ke
ilå ;apke saQ koéR smJOqa kreMge ;Or õímIw kreMge ik ;ap és smJOqe ka
paln kreMge. 

yh yaw rKna :FrI hE ik bkaya ikraya wene ka p/bMW õs smy krna ;iWk
;ãCI baq hE jb ;ap pr k:aR ;iWk n c}a ho. hmare óta{ ka kam ;apkI
mww krna hE ;or ve bkaya pEse ;Or k:aR vaps krne ke bare meM ;apko slah we
skqe hEM.

yiw ;ap smJOqa qo]eMge ya hmare saQ baq nhIM kreMge, qo hm bkaya pEse lene ke
ilå kanUnI kayRvaéR XuF kreMge, ;Or éske karN ;apko ;apke Gr se inkala BI
ja skqa hE. sbse phle hm kanUnI noits BejeMge (ijse noits ;aA{ sIikMg
po:EXn ya Gr vaps lene ka noits kha jaqa hE), ijsmeM yh bqaya jaqa hE ik
hmare ijqne pEse ;apko wene hEM yiw ;ap ve nhIM weMge, qo hm ;walq meM jaåMge. 

yiw hm ;walq meM jaåM qo bkaya pEsoM meM kanUnI LcR BI jma ikya jaåga. yiw
;apko Gr se inkalne ka {Esla ikya jaå qo és kam ko és XqR pr óQigq
ikya jaåga ik ;ap ;walq ke ;aweX ;nusar pEse weMge, qo ;apko pEse wene hoMge.
yiw ;ap pEse nhIM weMge, qo ;apko Gr se inkala ja skqa hE.

ho skqa hE ik ikraå ke bkaya pEsoM ke karN ;ap iksI ;Íy Gr meM n ja skeM,
ya iksI ;Or Vyiëq ke saQ Gr bwl n skeM, ;Or moibiltI ókIm ke ;MqgRq
iksI ;Íy Gr meM n ja skeM.

yiw ikraå ke bkaya pEse lene ke ilå hmeM ;walqI kayRvaéR krnI p]e, qo ho
skqa hE ik ;apke ivfæ kaÕztI kotR ke {Esle ke karN ;apko ‚Eidt (õWar)
n iml ske. éska ;QR hE ik ;apko ‚Eidt kadR, k:eR, ikóqoM pr cI:eM becne ya
saman ikraå pr wene se éÍkar ikya ja skqa hE.

yiw ;apke ivfæ kaÕztI kotR ka {Esla ho, ;Or ;ap ;pna ;b vala ya koéR
;Or Gr LrIwna caheM, qo mageRj pr pEse õWar wene vale ;apko pEse wene se éÍkar
kr skqe hEM. ve kOMisl se rEœrEMs mazgeMge yiw ;apne bIqe smy meM kOMisl ke pEse
nhIM iwå, qo kOMisl ke bure rEœrEMs ke karN ve ;apko mageRj n wene ka {Esla kr
skqe hEM.

yiw bkaya ikraya n wene ke karN ;apko Gr se inkal iwya jaå, qo kOMisl
yh {Esla kr skqI hE ik ;ap jan bUJ kr beGr huå hEM. qb ho skqa hE ik
;apko koéR ;óQaéR ya óQaéR irhaéX lene ka ;iWkar n rhe.

mageRj lena

beGr hona

bkaya bce ikraå ke kuC p/Bav

Gr bwlna

‚Eidt (õWar) lena

yaw riKå 

bkaya bca ikraya



Ealing Homes 
Westec House
Westgate
Ealing W5 IYY

Eastern Area Housing 
Ealing Central Housing Office
Dawley House
91-95 Uxbridge Road
Ealing W5 5TH

{on: 020 8825 8822 
éRmel:
housingeast@ealing.gov.uk 

Western Area Housing
301 Housing Office
Ruislip Road
Greenford
Middlesex UB6 9SE 
{on: 020 8825 8833 
éRmel:
housingwest@ealing.gov.uk

;iWk jankarI lene ke ilå énke saQ sMpkR kreM -

jIvn ko ;iWk ;asan bnane ke ilå, hm ;apka ikraya daéreët dEibt »ara lene
kI VyvóQa kr skqe hEM. kòpya wUsrI ;or iwya {amR Br kr és pqe pr Bej weM -

The Rents & Service 
Charge Team
Westec House
Westgate
Ealing W5 1YY

{on: 020 825 9534
éRmel:
rentsandservicecharges@ealing.gov.uk

daéreët dEibt »ara pEse wena

� éRótnR åirya haÕi:Mg
{on: 020 8825 8822

� vEótnR åirya haÕi:Mg
{on: 020 8825 8833

� irpe;r ilMk
{on: 0800 841 744

0800 841 541

� haÕi:Mg bEnIi{t
{on: 020 8825 7000

kOMisl tEës ke bare meM pUCqaC

� åeëtn, éRilMg W5 ;Or pakR rayl
{on: 020 8825 7050

� naQRhoìt, vEót éRilMg ;Or hEnvEl
{on: 020 8825 7040

kam ;ane vale nMbr



DIRECT DEBIT INSTRUCTION

Please complete the form below and indicate which  
date of the month that you would like to pay on:

Please return this form to:
The Rents & Service Charges Team
C/o Perceval House
14 -16 Uxbridge Road
Ealing W5 2HL

Originator’s Identification Number 750239

Rent account number (13 digits/characters) To The Manager of 
see enclosed statement: (Bank/Building Society name)

Your Bank/Building
Society Sort Code:

If English is not your first
language...
If you need this information in your own language please complete
the form overleaf and return to:

ALMO Business Support Team, 
Westec House, Westgate, Ealing  W5 1YY

Tick √ the date you
would like to pay on

1st

7th

15th

28th

Your Name

Your Address

Bank/Building Society address:

Your Bank/Building
Society Sort Code:

Your Bank
Account Number:

Please note: It is important that you sign this form as a direct debit cannot be set
up without your signature.

Your signature: Your signature:

Your Bank/Building
Society Sort Code:


