
]apxe Gr wa 
pRbNW cla[ux 
wa quhada h<k

ka[uMisl we ikrazewarA lzI jaxkarI

If English is not your first language...
If you would like to discuss this information with someone who speaks
your own language, please tick the box below to show which language
you speak, fill in your name, address and telephone number and return
the form to the address below.

Name

Address

Post Code Telephone

The Language statements to be returned to:
ALMO Business Support Team, 
Westec House, Westgate, Ealing  W5 1YY

I require a copy in:  Large Print  � Audio Tape  � Braille  � 



pRbNW cla[ux wa 
quhada h<k 

ka[uMisl we ikrazewarA lzI jaxkarI 

tEnEMt menejmEMt jA ikrazewarA vloM pRbNW
claiz]a jaxa izk sAJa kNm hE ijhwe ivc ikse
izlake we ikrazewar ]apxe GrA we roZm<ra
pRbNW ]qe murNmq wI iZNmewarI sNBalwe hn.
mkan mailk hale vI ka[uMisl huNwI hE ]qe
qusIM ka[uMisl we ikrazewar rihNwe ho.

pRbNW wI iZNmewarI sNBalx lzI ikrazewar
izk sNsQa bxa[uMwe hn ijh¥ tEMnEMt
mEnejmEMt ]argenazIZeSn (tI ]Em {)
]aiK]a. tI ]Em { kzI iksm wI ho skwI
hE, jo izs g<l 'qe inrBr huNwa hE ik
ikrazewar izhwe 'qe ikNna ku kabU r<Kxa
cahuNwe hn. 

tI ]Em { ]qe ka[uMisl we ivckar
smOJqa huNwa hE, ijs ivc iliK]a huNwa hE
ik tI ]Em { wI]A iZNmewarI]A kI hn ]qe
ka[uMisl wI]A iZNmewarI]A kI hn. tI
]Em { bxa[ux nal quha¥ ]Estet
cla[ux we kNm ivc vWere ih<sa pa[ux wa
mOka iml jAwa hE.

kuJ tI ]Em { ]apxe izlake we iZ]awaqr kNm
sNBal lEMwI]Ahn, ]qe kuJ Qofe ijhe kNm hI
sNBalwI]A hn. kozI tI ]Em { SurU ivc Qofe
ijhe kNm sNBalx mgroM hor qjrba hox qoM
ba]w iZ]awa kNm vI sNBal skwI]A hn.

]am qOr 'qe izh kNm huNwe hn:
� nveM ikrazewarA ¥ Gr wexa. 

� murNmq ]qe sNBal we roZm<ra kNm. 

� weKBal ]qe sFazI. 

� gu]ADI]A we Jgfe inpta[uxa. 

� ikraiz]a izk<Ta krn ]qe bkaiz]a pEse
lEx lzI koiSS krna.

� Xas iX]al r<Kxa ik invasI]A ¥ jaxkarI
imle ]qe [uhnA wI g<l suxI jaze. 

� staF nOkrI 'qe r<Kxa. 

� ]Estet we pRbNW lzI b<jt wa pRbNW krna
]qe b<jt 'qe kabU r<Kxa.

tI ]Em { bxn nal:
� quhade GrA wa pRbNW quhadI iz<Ca ]nusar

v<W hozega. 

� qusIM ]apxI g<l iZ]awa mnva skoge. 

� BazIcare wI Bavna vWegI. 

jo kuJ kIqa ja skwa hE, [uhwe bare izs prce
ivc kuJ motI motI jaxkarI hI iw<qI gzI hE. je
qusIM tI ]Em { bare hor jaxkarI lExa cahuNwe ho,
qA rEZIdEMt partIsIpeSn yUint nal g<l kro.

rEZIdEMtst partIsIpeSn yUint
izhnA DNgA nal quhadI mww
kr skwa hE:
� invasI]A wa grup bxa[ux ivc ]qe

izh¥ clwa r<Kx ivc quhadI mww
krega. 

� invasI]A ¥ kNm ivc Saiml krn we
maihrA nal quhada rabqa krvazega. 

� izs kNm ivc hornA wI iwlcspI
jga[ux lzI ivcar wevega. 

pRbNW cla[ux wa quhada h<k

tEnEMt menejmEMt jA

ikrazewarA vloM pRbNW

claiz]a jaxa izk sAJa

kNm hE ijhwe ivc ikse

izlake we ikrazewar

]apxe GrA we roZm<ra

pRbNW ]qe murNmq wI

iZNmewarI sNBalwe hn. 

tI ]Em { kI kNm krwI hE?

The Resident
Participation Unit
Ealing Homes
Perceval House
14-16 Uxbridge Road
Ealing W5 2HL
Phone: 020 8825 7864

hor jaxkarI lEx 
lzI izhnA nal 

rabqa kro:


